NW District WIC Meeting 


10.28.2020
Facilitator:  Lori Bunton – Clay County 

Documented:  Ernestine Persley – District Nutrition and Lori Bunton, Clay Co

Attendees:

Local Agency - Jessica Bowman, Lisa Horn, Fadi Banyalmarjeh, Elizabeth Gibson, Lori Bunton, Jenny Gladden, Tammy Clough, Jana Curry, Eve Wells, Brenda, Beth Logan, Darla Ketchum, Rachel Camp, Dawn Hines, Heidi Loecke, Megan Justice, Julie Livengood, Penny Rubio, RaCail King, LaKeisha Davis

 

State Staff – Ernestine Persley, Susan Hatton, Cailee Rye, Jamie Bish

 

Cailee Rye Project Coordinator handles Marketing Outreach for the State and assists local agency with their efforts as well

Been working with Clay County on outreach videos.  Videos viewed.  Plan is to make videos available to all LAs at some time in the future.  
Also on line interest forms completed on the WIC website;
· interest requests are now sent directly to the local agencies by central office; local agencies are to contact interest parties within 72 hours and report disposition of contact to TA weekly.  
· procedures in weekly updates Sept 28. 
See “Ernestines updates”

Reviewed new risk factors 382 fetal alcohol syndrome and 903 foster care

Additional risk factors will be added due to USDA mandate soon:

152- Low Head Circumference

336- Fetal Growth Restriction

337- History of Birth of a Large for Gestational Age Infant

503- Presumptive Eligibility for Pregnant Women

901- Recipient of Abuse

State Agency discussing changes in risk factors designated “High Risk”


141, 142, 121 for example

· Still waiting on MO State legal to decide whether returned formula will be able to be donated.  Agencies can no longer reissue closet formula.  

· NWA newsletter   Encourage all staff to sign up for newsletter.  Lots of good information and ideas!
· Reducing Risk of Choking in Young Children EN/SP.  USDA handout.  State is getting approval to have copied and available in the warehouse.  

District meeting questions:

1. Risk Factors: fix 142 issue in MOWINS; all agree still not reporting properly

2. Can vaping be included in substance abuse or tobacco/smoking? 

3. When benefits issued to the cloud prior to loading card, benefits show available on  WIC shopper app.  Jamie said would check it out

4. WIC certifiers have the same access as nutritionist in the FAW. Need card in reader writer to change benefits; How to handle when nutritionists have not access to card.  Advised as long as the card is in the reader, doesn’t matter who puts it in; Also, when WIC certifiers are changing benefits in FAW that are out of their scope, for now advised to document why by nutritionist; 

5. How does appt reminder show up on participants phone?  How often?  Jamie advised appt reminder very generic also several You Tube videos on how to use WICShopper app

When benefits issued to the cloud prior to loading card, benefits show available on WIC shopper app.  

At this time, I have no updates on this issue. I’ve reached out to both contractors (CDP – WIC Direct and WICShopper) to see what could be done.
How does appt reminder show up on participant’s phone?  How often?  Any further info about this topic? 

I have gotten some information from WICShopper, but I am working with Cailee and Anne to see if a participant resource could be created. I can tell you it is a generic message that is defaulted to notify 5 days in advance of the appointment. Participants have to turn on the notifications in the app, and they can even change when they get the notification.    What I don’t know is what appears if they ‘Tap for more details’.
Rachel questioned whether 142 could be fixed, still doesn’t always show properly in MOWINS??

No changes will be made at this time.  Requires MoWIN enhancement.
Also a LA agency called today and explained to me how the app allows foster parents to distinguish on card/benefits from another:

After registering the card with the card number, the app allows number to be edited.  Mom uses child’s name instead so she knows what card she’s looking at.

Thought that was great info.  This is definitely something Cailee and Anne should include in their resource.
