Central District
Meeting Minutes
February 16, 2018
Call to order
Gwen Sullentrup called to order the regular meeting of the quarterly Central District Meeting at 1:10pm on February 16, 2018 at the Morgan County Health Department in Versailles.
Roll call
A sign in sheet was passed around the table and a roll call conducted for people participating on the phone. The following persons were present: Kimberly Moyer – Camden, Jennifer Finley – Camden, Sue Wilman – Cooper/Howard, Dorothy Draffen – Cooper, Kayla Simpson – Morgan, Jill Farnsworth – Morgan, Christina Hodges – Morgan, Nancy Witte – Morgan, Lucy Crain – Callaway, Tammy Wise – Callaway, Micah Waddle – Pettis, Lupe Warnock – Pettis, Derek Nelson – Miller/Moniteau, Leslie Peck – Moniteau, Breanna Trejo – Moniteau, Laura Thompson – State Office, Michelle Johnson – State Office, Rita Arni – State Office, Gwen Sullentrup – State Office, Jamie Bish – State Office, Debbie Atkinson – State Office 
On the phone: Rhonda Scheible-Gasconade, Erin Harris – Columbia-Boone, Misty Davidson – Osage, D’Anne Ward – State Office, Kathy Mertzlufft – State Office, Michele Bailey – State Office

1. Ideas for changes in WIC food list
Kathy Mertzlufft provided information on changes that are being considered for the next MO food list update and explained the USDA process. 
The National Academies of Science, Engineering, and Medicine released Review of WIC Food Packages: Improving Balance and Choice: Final Report on January 5, 2017. Recommendations are copied at the end of these minutes. The full report is available at http://www.nationalacademies.org/hmd/Reports/2017/review-of-wic-food-packages-improving-balance-and-choice.aspx. The next step is for USDA to make proposed changes to the WIC food package based on NASEM’s recommendations. 
2. Customer satisfaction surveys – what questions have been used? When will the state be doing another customer satisfaction survey?
The State office is currently working on their customer satisfaction survey.  But it will be several months before the results are available.  Pettis County recently surveyed MCH participants which included some WIC participants. Results indicated participants would like more classes, changes to the food package, more recreational activities, and later hours.  The agencies requested that the State office ask for recent surveys and share them across the agencies.
3. Ideas to retain participants past 1 year of age or get them to return to WIC after 1 year of age.
· Include WIC information in hospital packets.
· Miller takes WIC info to Dr offices and other community locations to build rapport.
· Pettis is going to sign up participants at the grocery store (make WIC appointments).
· Cooper sent 192 letters to families with kids born from 2013-2017. One family came back to WIC.
· Pettis encourages WICHealth.org to speed up the appointment.
· Reminder from Gwen: transportation to WIC can be covered by managed care.
· State plans to provide a new outreach brochure this summer.
· Miller County hired a health educator to do Facebook outreach.
· Camden reports their last post had about 60 views, 41 likes, compared to their breastfeeding support group on Facebook live that had 3000 views.
· Suggestion: Target postpartum women before their next pregnancy.
4. Update on eWIC.
[bookmark: _GoBack]Pilot counties are scheduled for February 2019. State needs more MOWINS testers.  Please contact Jamie Bish if you are interested. State is in the process of archiving women’s charts which have not been active in the last five years and for children over 6 years of age. In the future, we hope to develop a new web-based version of MOWINS.  MOWINS will no longer be a desktop icon.
5. Update on state marketing plan.
D’Anne presented updates for the marketing plan.  She discussed target groups, social media such as Facebook, and the use of videos.  All of these items are being shared with the local agencies for their use on the website.  D’Anne mentioned that there is a social media training on scheduled for Monday, June 4, 2018 for those that are interested.

6. State Staff Updates:  Rita Arni
· Dental varnishes – Dr Dane, State Dentist, is writing a grant to provide dental varnishes in conjunction with WIC clinics. There is no cost to participants. Dental students from Kirksville apply the varnish on WIC days. Agencies who expressed an interest in being included in the grant application are Miller, Cooper, Callaway, Pettis (they already do this one time per month), Camden, Morgan, Moniteau, Gasconade, Columbia-Boone, and Howard. Kathy will share these names with Dr Dane.
· Delete Temp Clerk MOWINS access – The temp clerk role in MOWINS will be removed on February 19, 2018. See the February 5, 2018 WIC Update for more information. Discuss with your district nutritionist if you have questions.  
· Review breastfeeding report for linked mom/baby – Agencies were given a copy of their crystal report Breastfeeding Women. Blanks in the infant column means there is no infant linked to a breastfeeding woman. Agencies are asked to review the MOWINS record and check the following: 1) What is the reason the records are not linked? 2) Is mom receiving the correct food package? 3) Is the infant receiving the correct food package? 4) Link the records if appropriate.
· New Add/Replace report – This is a brand new report. It shows all checks that were issued in the agency for a time period that were issued through add/replace. All general notes show in their entirety on the report. If there is a SOAP note, the report says “SOAP note” and the date of the note, but doesn’t include the content. The column for notes is blank if there is no note in MOWINS on the day of the add/replace check. An example of a good note is “Changed from Enfamil Infant to Gentlease. Father returned 2 cans Enfamil Infant plus check #12345 for 5 more cans. Printed replacement checks for the 7 cans for February.” An example of a note that does not contain all needed information is “Food prescription changed.” The report shows “DS” if the formula was issued through MOWINS as a DS, as it should be if it is given from agency stock or shipped to the agency and issued to the participant. Per ER# 3.06100, “The LA shall document all food instrument replacement or denial of replacement in the general note in MOWINS, indicating the reason for the replacement.” 
· Substance abuse handouts – These are currently not available from the warehouse. Pettis County and possibly Miller County have handouts they could share with others if needed.
7. Invoice training: Laura Thompson
Laura completed her invoice presentation and training and held a Q&A session.  The invoice user manual is located in the invoice platform.  A copy has been attached.
8. MWA Updates:
· MWA Conference October 3-5, 2018 at the Hilton in Branson MO.
· MWA Meeting May 9, 2018 at DHSS 930 Wildwood Dr, Jefferson City.
9. Facilitator for District Meetings: 
· Derek Nelson will facilitate future Central district meetings.
Set District Meetings for FFY18 (this is in part due to the eWIC rollout so that everyone knows what is going on & it makes it easier to work around trainings). 
10.    Adjournment
Gwen Sullentrup adjourned the meeting at 4:00 pm.
Minutes submitted by Gwen Sullentrup










Addendum A:
 RECOMMENDATIONS 
JANUARY 2017 • REVIEW OF WIC FOOD PACKAGES: IMPROVING BALANCE AND CHOICE: FINAL REPORT
RECOMMENDATION 6-1
The U.S. Department of Agriculture’s Food and Nutrition Service (USDA-FNS), should increase the dollar amount of the cash value voucher, add fish, and reduce the amounts of juice, milk, legumes, and peanut butter in all food packages for women and children (IV, V-A, V-B, and VII), to improve the balance of food groups in alignment with the 2015–2020 Dietary Guidelines for Americans. These changes also apply to food package VI, except that the amounts of milk are unchanged and the amounts of legumes are increased.
RECOMMENDATION 6-2
USDA-FNS should support the cultural food preferences and special dietary needs of WIC participants by requiring states to offer additional options for the WIC food categories, including substitution of a CVV in place of juice, additional forms and varieties of vegetables and fruits, both canned and dried legumes, and a range of options and sizes for grains and yogurt. A substitution of legumes for peanut butter or for eggs should be allowed for individuals who have a peanut allergy, or that are following a vegan diet, respectively.
RECOMMENDATION 6-3
I. USDA-FNS, as a means of supporting breastfeeding of any duration and intensity, should allow individual tailoring of the infant food packages to best meet the needs of the mother-infant dyad. 
RECOMMENDATION 6-4
USDA-FNS should reduce the amounts of infant cereal across food package II for all infants, and reduce the amounts of jarred infant food vegetables and fruits and jarred infant food meats provided in food package II for fully breastfedinfants. Caregivers should be permitted to substitute all or part of the jarred infant food vegetables and fruits with a cash value voucher, and a portion of jarred infant food meat with canned fish. 
RECOMMENDATION 6-5
USDA-FNS should no longer require provision of a WIC formula to all participants that are issued food package III. Participants should be permitted access to the foods in the package appropriate for their age, physiological state, and medical condition. The health care provider may refer to the WIC registered dietitian and/or qualified nutritionist for identifying appropriate foods (excluding WIC formula) and their prescribed amounts as well as the length of time the participant requires the foods. 
RECOMMENDATION 6-6
USDA-FNS should issue food package V-B to women who are pregnant with multiple fetuses and food package VII to women who are partially breastfeeding multiple infants. 
RECOMMENDATION 6-7
USDA-FNS should modify required specifications for some WIC foods to improve their alignment with dietary guidance. 
RECOMMENDATION 11-1
The U.S. Department of Agriculture’s Food and Nutrition Service (USDA-FNS) should develop the tools and strategies needed to assist state agencies, local agencies, and vendors to inform participants about and support them to make the best use of the expanded options of the revised food packages.
RECOMMENDATION 11-2
USDA-FNS should maximize the extent to which the revised food packages motivate the choice to initiate and continue breastfeeding among all racial and ethnic groups by enhancing and stabilizing the funding available (independent of the food packages) for peer counseling and other lactation support staff in WIC sites.
RECOMMENDATION 11-3
USDA-FNS should fund research to evaluate the effects of the recommended revisions to the WIC food packages on participant satisfaction, participation in the program, redemption of WIC foods, and participants’ diets and health. 
II. 11-3a. USDA-FNS should collect WIC state agency policies on an annual basis and establish a national database of EBT expenditures by program participants.
III. 11-3b. USDA-FNS and the Department of Health and Human Services should collaborate to achieve expansion of nationally representative collection of data on the dietary intakes for pregnant, breastfeeding, and postpartum women and breastfed infants in the National Health and Nutrition Examination Survey. USDA-FNS should request that the data on breastfeeding women include an indicator on the intensity of breastfeeding (i.e., exclusive or partial).
RECOMMENDATION 11-4
USDA-FNS should fund data collection and analysis of that data toward optimizing support for breastfeeding and increasing the proportion of WIC participants who choose to initiate and continue breastfeeding, and tailoring food package options to best meet the needs and goals of the breastfeeding dyad. USDA-FNS should examine how breastfeeding outcome data are captured in WIC Management Information Systems and work toward a set of universal breastfeeding indicators that can be captured across systems.
RECOMMENDATION 11-5
USDA-FNS should fund research to assess how inclusion of the cash value voucher as a component of WIC food packages affects: food package redemption rates; participant choice of vegetable and fruit varieties; overall diet quality; and vendor stocking practices.
RECOMMENDATION 11-6
USDA-FNS should fund research to evaluate the feasibility of adjusting the value of the cash value voucher in high-cost states and territories (Alaska, Hawaii, Guam, and the U.S. Virgin Islands). 
RECOMMENDATION 11-7
The committee recommends that in the case that USDA-FNS has funding above cost-neutrality, the value of the CVV should be increased for all children on the program. 
RECOMMENDATION 11-8
The committee recommends that in the case that USDA-FNS has funding below cost-neutrality, provision of juice should be further reduced or eliminated across food packages.
TO DOWNLOAD THE FULL REPORT AND TO FIND ADDITIONAL RESOURCES, VISITWWW.NATIONALACADEMIES.ORG/WICFOODPACKAGES
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